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MAIN PURPOSE
Responsible to the Outreach Team Coordinator for the provision of Orientation and Mobility services to people who are blind or vision impaired.

PRINCIPAL ACCOUNTABILITIES
· To assess the orientation and mobility needs of individual clients.

· To develop and deliver individual orientation and mobility training programs to meet the needs of clients.

· Provide expertise and be responsible for relevant training for staff and volunteers of the RSB or other organisations as requested.

DUTIES

· Assess the vision rehabilitation needs of clients, in particular the orientation and mobility needs, including specialised mobility aids.

· Together with the client, develop an individual service plan, including a review process.

· Deliver orientation and mobility training programs to meet identified needs.

· Supervise the activities of Orientation and Mobility Assistants.

· Make appropriate referrals to other RSB staff, to ensure the development of an integrated service plan for clients.

· Provide clients and their families with information about orientation and mobility services.

· Ensure that proper documentation, case notes, records and statistics are maintained and that confidentiality of information is maintained.

· Develop and provide orientation and mobility education and training programs in sighted-guide and orientation techniques for staff, volunteers and others as required.

· Contribute to the development of community knowledge about orientation and mobility and other related services by participating in community education and training programs as required.

· Liaise with other O&M professionals and develop networks to keep abreast of developments in the O&M field.

· Maintain appropriate records and reports as required by Management.

· Undertake your duties and responsibilities in a safe and proper manner, that observes RSB’s Human Resource and OHS&W policies, procedures and operating practices and does not expose yourself or others to any risk of injury.

· Ensure that you are aware of, understand and operate in accordance with all of the RSB’s other policies and procedures that relate to you undertaking your duties and responsibilities, including the Email, Client Service and local area policies.

· Undertake other duties as required.

PERSON SPECIFICATION
Essential Criteria

· A recognised formal qualification in the orientation and mobility field.

· Proven experience in the development and provision of orientation and mobility programs.

· Excellent interpersonal and communication skills, including the ability to relate to persons of all ages, particularly the elderly.

· Good organisation, planning and prioritising skills.

· Proven team worker with the capacity to work within a multi-disciplinary team.

· The ability to represent the RSB in the community and establish effective liaison networks with other orientation and mobility professionals.

· A sound knowledge and understanding of vision impairment and an empathy for people who are blind or vision impaired.

· A current Driver’s Licence.

Desirable Criteria
· Experience in training and presentation.

· Strong computer skills in Word processing.

SPECIAL CONDITIONS

· Occasional country travel will be required.

· Occasional weekend or after hours work will be required.
